STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
DOCKET NO. IOWA CODE

DUAL PARTY RELAY COUNCIL § 477.C5(1) (2001)
APPOINTMENTS

ORDER REAPPOINTING DUAL PARTY RELAY COUNCIL MEMBERS

(Issued September 17, 2001)

Pursuant to orders of the lowa Utilities Board (Board) dated August 16, 1999,
and October 28, 1999, the terms of six members of the Dual Party Relay Council
(DPRC) were scheduled to expire on September 1, 2001. The Council has had an
active agenda during the past year in dealing with additional Federal
Communications Commission (FCC) requirements for Telecommunications Relay
Service (TRS), renegotiating the TRS contract with Sprint to accommodate those
additional FCC requirements, implementation of Speech-to-Speech TRS,
implementation of 711 dialing for TRS, and issuance of a Request for Proposals for
administration of the lowa Equipment Distribution Program. The Board greatly
appreciates the service the DPRC has performed.

Four of the six members whose terms end in September 2001 have agreed to
serve an additional term. The Board will reappoint these individuals and designate a

chairperson. Two additional members will be appointed in a subsequent order.
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IT IS THEREFORE ORDERED:

1. The following persons are appointed to the Dual Party Relay Council for
terms ending September 1, 2003:
August Cordero, Des Moines
Amy Christensen, Des Moines
Cathy Hardy, Coralville
Michael Lemley, Urbandale
2. Amy Christensen shall serve as chairperson of the Dual Party Relay

Council.

UTILITIES BOARD

/s/ Allan T. Thoms

/s/ Diane Munns

ATTEST:

/s/ Sharon Mayer /s/ Mark O. Lambert
Executive Secretary, Assistant to

Dated at Des Moines, lowa, this 17" day of September, 2001.



